b. False
88. TeTehEehR, U1 9TeRE Teh TR T
gfeferdt diveaw §?
Disk Scanner Antivirus is a type of
utility software?
a. True
False
89. Mother Board Teh ThiX <hT
TR E ?
Mother Board is a type of
software?
a. True
False
90. SMPS T & %" Switched Mode
Power Supply g2
The full form of SMPS is Switched
Mode Power Supply?
a. True
b. False
91. WWG’I’F&WDoug]as
Engelbart o gRT feRarT T 2
The mouse was invented by
Douglas Engelbart.
a. True
b. False

Chapter-02

Introduction to Operating
System
(ST & hT TR

1. VITEehe TSR o TFaleel § 3I0 W i
HHEE ?
‘Which of the following is true
regarding shortcut icon?

a. Sﬂé&?}?ﬁﬁ Dragging and

Dropping ST ST ST Hehdll § ?
b.  IHEH i WMEH fI=ITE o FHT
ST 1T ekl &
c. TE
d. wEE

2. HATWIET Rreew &hT AL 3 ?

What is meant by operating system?

a.  SITOITFE T € ST e ot aIfeT i
I AT E

b. Tk computer S{TIE R o I T
et

c. TRTEA launguage EARSIRSE
launguage T & T
S W S T

%wqmaﬁ%s o1 wITéaRe et

g asm e

Which of the following is the

shortcut key to go to the desktop?

a. Window Key + E

b. Window Key + D

¢. Window Key +C

d. None

Windows ¥ fF1 § & s Y Are9
ek Teh SHT TANT & BaT 8 ?
‘Which of the following mouse
technology is not used in windows?
feafreT

3

goTe fertfehm

ferafeRT

Roreh Sroms siee ®r e
framstere fom o 991 wae feedfie
T & ToTT i ©T ITEehe hi TaHTeT
HAE?

‘Which shortcut is used to

permanently delete a selected object

e o o

without sending it to the recycling
bin?

a. Ctrl+Del

b. Shift+Del

¢.  Shift+Cirl+Del

d. None

Windows+L FITEehe ohT THT BiaT &

0
Windows + L shortcut is used?

a. TR Tl F o feTT

b. T T 3TTEeH I BT FA % oG

c. T g ST I e T g
d. FEAHET

TTE BT SO T hT ATERE hIE 2
What is the shortcut key to open
start menu?

a.  Window Logo

10.

11.

12.

13.

b. Window Logo+S
c. Window LogotM
d.  None of these

Windows ﬁgﬁmﬁ?aﬁﬂﬁ‘w
T W A o forg ey & & ot wft <6
TAATE Bielt 82

Which of the following is used to
interact with each other between
open programs in Windows?

a. Alt+Tab

b. Ctrl+Tab

c. Shift+Tab

d.  Shift+Alt

Toret fiEi weetoner ® T8l X
HATTAREQTE ?

Which bar is at the top of a
Windows application?

a. Title bar

b. Menu bar

c. Staus bar

d. Task bar

Multitasking Operating System ﬁ'QEB
T 31freR TIITH Teh AT oIt Tehel 87
Can more than one program run
simultaneously in Multitasking
Operating System?

a. True

b. False

Folder & WTZeAT o Taier o fore o1
TARTE@TE ?

Which is used to manage folders and
files?

a.  Accessories

b. Control Panel

c. Window Explorer

d. None of these

Windows ¢ ST {Sehed diaerq
e Fory T el 2
What is the shortcut key to popup

Windows shutdown option?

a. Ctrl+F4

b. Cul+F5

c. CtrltFé6

d.  Shift+F4

Windows 10 9 f=1 & & fererent
e g ?



14.

15.

16.

17.

18.

‘Who among the following owns
Windows 10?

a. IBM

b. Microsoft

c. Apple

d. Intel

Ubuntu Eﬂ??ﬁ' SO T AT
R @

Ubuntu is a free open source
operating system.

a. True

b. False

e 1 fopm virdene St @t TR A
T et efu R W T g 2
‘Which of the following shortcut key
is used to open Run Program

window?

a. Ctrl+R

b. Alt+R

c. Window Key +R
Ctrl+Shift+R

ﬁr-':r # forer g & shee Hifia

wTdeTHATST %waﬂm% ?

In which of the following mode does
the computer run with limited
functionalities?

a. Safe Mode

b. Private Mode

c. Public Mode

d. Protected Mode

Windows ﬁﬁ?ﬁ%gﬂ"fﬁg‘raﬁaﬁ
e 35 ore P 2 BT i gt e
FAE?

‘Which of the following keys is used
to close an open window in
Windows?

a. Cul+F4

b. Alt+F4

c. Cul+Alt

d. Shif+W

Windows Task Manager TR@m &
Fory T et wTéehe gt T
AR 2

‘Which shortcut key is used to
display Windows Task Manager?
a.  Ctrl+Shift+Del

b. Ctrl+ Alt+Del

c. Ctrl+Tab+Shift

.%?

d. None

. e wi-ar e sitafe freew

T LT TERTT TEH & 2

Which of the following is not the
correct version of Windows
operating system?

a. Windows XP
b. Windows 2019
¢. Windows 8
d. Windows 7
. A e ar T Hre R?

‘Which one of the following is
freeware?

a. MS-Office

b. Adobe Acrobat Reader
Sun Solaris

e

&~

Unix

. Tewer &t avit amfimat & e &

TSR ehl THET ATaT 872
The process of erasing all the
contents of a disc is called?

a. Wiping

b. Removing

c. Formatting

d. Cleaning
GUISRTI A E 2

What is the full name of GUI?
a.  Graphical User Interface
b. Graphically User Interface
c.  Group User Interface

d. None
T % Sia-ET T TTarg et ATt

w32
Which of the following is a
proprietary operating system?
a. React OS
b. Ubuntu

Free BSD

Windows 7
ﬁwﬁaﬁ?wwmﬁwﬁ

Which of the following is not an

operating system?

a. Apache
b. Android
c¢. Linux

d. Windows

25.

T <A I Y e o fore suE
o < ATt Rt drer ST
?

The utility used to increase the speed
of the program is called?

Disk defragmenter

Disk Cleanup

Disk Formatter

e o o P

None of these

fe e (Disk Defragment)

I Uk ToreeH 2ot 8| SWehl wern o feweh shi
Defragmentﬁ%ﬂﬂh%@ﬁﬁwm
0! SHa R foram STl @ foadl shrget i witg
TRISE |

26.

217.

28.

29.

et g forlt aeetten &t fargt =t
AT IR A S 3 o e wéene
ol BT T A B2
Which shortcut key is used to move
the window of an open application to
the left?

a. Window Logo+ Left Arrow
b. Window Logo+ L
c.  Shift+ Left Arrow
d.  None of these
=T T & Hard Boot T W&l eI 82

Which of the following is the correct

statement of Hard Boot?

a. T HFZ R AT Ak § ST
T

b.  FYE T dTer FeeTTs sia ek G
& FT

c. FHHIHI-AIE hi weE ¥ e
R

d. gl

TTEeh IR ohl W1k o o forg e

Y feRereRT Tt HET 2

Which of the following will be used

to lock the task bar?

a. THheR T {SE foeteh

b.  FUL G H TR

c. Ctrl+L 5om

d. T

AT free w1 aea e greT

TTSRAT &Y AT 82




30.

31.

32.

33.

34.

3s.

The main function of the operating
system is to perform the booting
process.

a. True

b. False

MS. Paint ST ST %A o feTu
TR Background IS¢l AT HehdT
44

MS. Can the desktop background be
changed to use Paint?

a. True

b. False

eI a9 HIeX & Forell Uk Heh &
TE U T (A FHATS AT sheler
fver wefa war g 2

The control bus transmits various
command or control signals from
one component of the computer to
another.

a. True

b. False

HETEA Wi 3R ¢aeie & g
sfTmRfen freen 2 2

‘What is the operating system for
mobile phones and tablets?
Windows OS

Mkdir Android OS

iO0S

. All of the Above

Linux Karnel &7 3Tfaerr Fer a0 &
Torer o g TR T 2

Linux kernel was invented by which

a e oo

of the following?

a. Linux Van Pelt

b. Linux Torvalda

c. Linux Pauling

d. None of these

Linux Th 292

Linux is one?

a. Multiuser, Single Tasking
b. Multiuser, Multitasking
c. Single user, Multitasking
d.  None of these

e fareen wfher shear g 2
Computer systems involved?
a. TIEIW

b. HwR

36.

37.

38.

40.

41.

42.

c. A

d. T

e 1 freew diwea ot SgERuT i
e ?

‘Which of the following is an example
of system software?

Operating System

Loader

Linker

. All of these

Tereit computer <hl sAToRteT faeew
e we w2

The operating system of a computer

o ooe

performs the following functions?

a. Toor @ wEa 9T A

g e o v e 2

o A A e

SHIE Tt

Iaig I USTATaRH ht SATTTaRAT Ta
BT ?

Ubuntu does not require antivirus?

/0o

a. True

b. False
siToufeT fereew &1 9= —— & Far
%2

Operating system is used in ----- ?
a. ATM Card

b. Smart card

c. Computer System

d.  Microwave Oven

HYR % on BN U AT TSR Rl
e At shm wrwga e ?

The screen showing all the icons
when the computer is turned on is
called?

Carl

Spreadsheet

Word Processor

Desktop
o wreE o o1y foRelt e wmwrt

TE TR E ?

You can't work on a Windows

a.
b.
c.
d.

without a mouse?

a. True

b. False

e =t oo | uge tHoTHo S
T TS HIAT AATITIE & ?

43.

44.

45.

46.

47.

48.

Is it necessary to load MS-DOS
before running Windows?

a. True
b. False
Linux U 9= @/ TR Rew

72
Linux is an open source operating
system?
a. True
b. False
Windows OS ¥ fSfex &t ge™ & feru
TR W THh ATIRT Sl TSHT
ugarg ?
To remove a printer from Windows
OS, its icon has to be removed from
the desktop?
a. True
b. False
O T AT & § TTer fomar
ST STAT ST freen & 2
The second most widely used
operating system is

a.  Windows OS
b. Mac OS

c. Linux

d.  None of these

Linux Operating System EEACIEE)
Teparr T 2
When was the Linux Operating
System created?

a. 1990
b. 1991
c. 1992
d. 1993
Apple T iPhone OS e &4 &
319 iPhone SUSHIUTT U SUFRT o
foru foren e feram e 2

Apple's iPhone OS was originally
developed for use on its iPhone
devices.

a. True

b. False
e SHTIE Y T WA W TR o
SAfereR T et 8 a9 39 UishaT
HIFATHIAE 2
What is this process called when
more than one program is running



50.

S51.

52.

53.

54.

in the main memory of the

computer?

a. TR

b. HRIT

c. W wwEfHT

d. FETE

e atufeT fireew o aiaria S an
2t v Rt T AR R 2

Under which operating system two
or more terminals are used?

a. ﬂ?ﬁafﬂ
b. To@eEw
c. W RERT
d. TrEwRET
C wirast # foTEr ST Sredt To|
JATfeT Rrew s ar o ?

‘Which was the first operating system
to be written in C language?

a. Dos
b. Unix
c. Cobol
d. Window
Linux ¥ WTSeT 97 SRR & dRW
FH R T RAH FHE AT ?

‘Which command is given to rename
a file or directory in Linux?
a. mv
b. ¢p
c. clear
d. lpr

RedHat U forem armenfi@
siraafe freem 3 2

RedHat is a Linux based operating
system?

a. True
b. False

Linux ¥ 9 SRl a9 & foe
Torer SIS AT TAHTET LA © 2
‘Which command is used to create a
new directory in Linux?

a. Mkdir

b. less

c. tar

d. None
Linxu ¥ feRa Teh & g 3e0he
TR

How many types of user interfaces
are there in Linux?

S5.

56.

57.

58.

59.

a. 1

b. 2

c. 3

d. gl
%Wﬁ'aﬁ?maﬁchange
I <k FoTT forer swAie 1 ST
Bare ?

‘Which command is used to change

the current directory in Linux?

a. mkfs
b. cd
c. df
d. du
Linux ﬁwuﬁfw—r@aﬂﬁﬁ%
foru forer forer wwie T samTer BT
2

Which command is used to change
file permissions in Linux?
a. chown
b. chmod
c. fdisk
d. none
o ® e fomea &
Distribution ¥ ?
‘Which of the following is the
distribution of Linux?
Ubuntu
Fedora
Linux Mint
. All of these
forerr & Afy oTTd Uk o1em TeR WY
Toae T =mEd g A e O e
THUTE T THRT HET?

In Linux, if you want to switch to a

P o o

different user, which of the
following commands would you
use?

rm

su

cp

None

/R o op

et & ot stmfer
Treen i 22

Which of the following is not an
operating system?

60.

61.

62.

a)%i‘sﬁﬁ

b) linux

c) oracle

d) DOS

FAT 3T 9T T T 2

What is the full form of FAT?

a. File attribute table

b. File allocation table

c. Font attribute table

d. Format allocation table
Freteriaa o @ formr forier & start
e T &-

Which of the following Windows
does not have a start button?

a. fdesr7

b. f==s8

c. ﬁ@lﬁfxp

d. THIHETE

T UEAT ATI T Fereew =t foemmer

e RIT TIT? When was the first
operating system developed?

a) 1946
b) 1955
©) 1956
d) 1954

The first operating system used for real
work was GM-NAA 1/0, produced in 1956
by General Motors' Research division for its
IBM 704.

The GM-NAA 1/O input/output system of

General Motors and North American

Aviation was the first operating system for

the IBM 704 computer.
63. Who developed DOS?
DOS e forenTe Tere Terarm am?

64.

a) Steve Jobs

b) Mark Anderson

¢) Tim Pettersen

d) None

MS DOS & farferaa feram mar?
‘When was MS DOS Developed?
a) 1985
b) 1984
c)y 1981



d) 1982 71.

Note: MS DOS (CUI) Command Line
Interface TX TR SR Rrgem 2

65.

66.

67.

68.

69.

70.

UNIX sita¥fen fowew st fore
AT TRaT?

‘Who developed UNIX Operating
System?

a) Linus Torvalds

b) Ken Thompson and Denis Ritchie 72.

c) Bill Gates

d) None
STIRT 10 HFee Tored @t Teorerar
KUEERSCEID
‘What should you protect your
computer system from?

a) Tim Bomb

b) Viruses 73.

¢) Worms
d) All of these

e i feete ar were WA @
e e T 82

Restarting or starting the computer
is called booting?

a. True

b. False

Windows 10 % 31+ {€hiee SIS 74,

I AT AT 82

Which is the default browser in
windows 10?

a) Microsoft edge

b) Internet Explorer

¢) Mozilla Firefox

d) Google Chrome

Taskbar Eﬁ'ﬁﬂ'{ﬁ?@'m%’
Where can I not place the Taskbar?

a) Left 75.

b) Right

c) Center

d) Top

DOS FHATE Y ATrhan TraTs o r
Bt 22

What is the maximum length of a

DOS command? 76.

a) 50

b) 100
c) 250
dy 127

e T O 19 9T U 99 EiEer
fren i g2
Which of the following is not a valid
file system?
a) FATI6
b) FAT32
c¢) NTFS
d) FXT
et oft Sterpife ot v e
ST FEhTeE SRy T BeT 82
What is the default location of any
document when it is saved?
a) Computer
b) My Document
c) Desktop
d) None
forelt FEA AT R I AW T H
ToTu fommr witéene <t o1 womTer feRam
ST 82
Which shortcut key is used to name
a file or folder?
a) F5
b) F2
c) F3
d) F4
Terwr viTdeRe <Al HEg & 21TT Uk 9Ty
Tt et T TR T 2168 AT Feh
7
With the help of which shortcut key
you can hide all the open programs
at once?
a) CTRL+H
b) CTRL+P
¢) CTRL+D
d) NONE
BIOS T Y1 17 &1 &IaT 82
‘What is the full form of BIOS?
a) Basic Input Output Service
b) Basic Input Output System
¢) Basic Instructions Output
System
d) None
GIGO T U1 AITH 34T BIaT 87
What is the full form of GIGO?
a) Garbage in Garbage Out
b) Goods in Goods Out
¢) Goods in garbage Out

d) Garbage in Goods Out
77.  WRAH e hi 5T HEl O g2
Where did the commuter start in
India?
a) Kolkata
b) Chennai
c) Pune
d) New Delhi
AT H eIt hl JEAT 1955 H hIwhrar #
AT Hifteaeh! T § HEC-2M (3ive |
A.D Booth) gT T&sITE fekar 1T shegey) <t
TTOT o T S |
78.  First Vacuum Tube T 3TfIwhR
ermres g femam 2
Who invented the first Vacuum
Tube?
a) Steve Jobs
b) John Ambrose Fleming
c) Kevin Aston
d) None
79. @ty s Tt R @ geelie
T T ATATIRAT ¢ AT 1T Tl
TS T SUANT HET?
Which command would you use if
you needed to duplicate the entire
disk?
a) CHMOD
b) DISKCOPY
¢) CHKDSK
d) NONE
80. LINUXisa Operating
System?
forem TR ATt freew
??
a) Single
b) Multi User
c¢) Time Sharing
d) None of these

81. BIOS ¥za1d ¥ ¢ feamsd & age

o foru forer fererear st SR femaT
AT 8?

a) Boot Sequence

b) Boot Code

¢) Both

d) None

Boot sequence is the order in which a
computer searches for non-volatile data



storage devices containing program code

to load the operating system (OS).

82.

83.

84.

85.

86.

87.

Operating system °hT 9TH MENG)
T o Toru fone s o1 =TT
Tema s 22
Which command is used to display
the name of the operating system?

a) Uname
b) Kernel
¢) Mkdir

d) None

T form vty o foker e it
STTEAYIHAT &l gt &2 Which of the
following memory does not need to
be refreshed?

a) DRAM
b) SRAM
¢) VRAM
d) None

‘Which file is a batch file that is
read while booting a computer? Eac
Y ETEer Tk S Tse & o dherer
% ¢ A THT UGT AT 82

a) Autoexec.bat

b) Auto-Batch

¢) Autoexecutive.bat
d) Auto.bat

WY STHT & SUTH AT 79
T A 2
Are machine language programs
the same for all machines?

a) True
b) False

ST ek W WA o foag smar
AT SATRFET freew hia-ur 32
Which operating system is designed
for use in computer networks?

a) MS-DOS

b) LINUX

¢) WINDOWS NT

d) None
The time command is used to
display _ time. STSH SHHIS T

ST e et e 3
feraT AT 22

a) US time

b) Greenwich Mean Time

¢) Julian Time

88.

89.

90.

91.

92.

d) System Time
What is the full name of the DSM?
DSM &I 82
a) Direct system module
b) Direct system memory
c) Demoralized system memory
d) Distributed shared memory
Which of the following supports
Windows 64 bit?
= 8 & i e 64 fore v wae
HAT?
a) Window XP
b) Window 2000
¢) Window 1998
d) None of these
Which of the following is group of
programs?
FreforRem o & Fim-w st @
aER?
a) Accessories
b) Paint
c) Word
d) All of above
What type of commands are
required to perform various tasks
in DOS?
= A fafire st s e & forg
TRt T o ShATE AT STTaTvarehal
Bt 82
a) Internal commands
b) External commands
¢) Valuable commands
d) Primary commands
‘Which one of the following is not a
real time operating system?
Frferfeaa % & & s e ergw
siTafeT freem 7= &2
a) VxWorks
b) QNX
¢) RT Linux
d) Palm OS

Note: VxWorks, QNX & RT Linux are real-
time operating systems. Palm OS is a

mobile operating system. Palm OS is

developed for Personal Digital Assistants
(PDAsS).

93.

94.

9s.

96.

97.

The systems which allow only one
process execution at a time, are
called 2
I quTITeTal WY Ueh @HT | Thayel Teh
fsma fare i erafa 3 E,

FHEATAT &2
a) Uniprogramming systems
b) Uniprocessing systems
¢) Unitasking systems
d) none of the mentioned

The address of the next instruction
to be executed by the current
process is provided by the

?
T Ukt g feutied feeu st
AT AT S 9T =1 Ty EGY
e foRar JraT 82

a) CPU registers
b) Program counter
¢) Process stack

d) Pipe

The address generated by the CPU is
referred to as ?

T FRT 3 U Bt

HET AT §?

a) Physical address
b) Logical address
¢) Neither physical nor logical

d) None of the mentioned
The address loaded into the memory
address register of the memory is

referred to as ?
AR & BERT UgE e § o fhe
T UL T gl ITAT &2

a) Physical address
b) Logical address
¢) Neither physical nor logical

d) None of the mentioned
What is CISC?
CISC T T §?

a) Computing instruction set
complex

b) Complex instruction set
computing

¢) Complimentary instruction set
computing



d) Complex instruction sct
complementary
98. Ubuntu @t e Refisr foRaT T o?
‘When was Ubuntu released?
a) 2003
b) 2004
c) 2005
d) 2006
99, hIT O IHTSeh A ATWIIT A R
FEETA B o T8 T4 81 & AT 82
Which icons are created
automatically after the installation of
the operating system?
a)  Shortcut Icon
b) System Icon
¢) Folder Icon
d) None
100. TFIT HISH % UTEeX & 3ITehR hl AT
JATHEHATE? Can the size of the
mouse pointer be changed?
a) True
b) False

Chapter-03

Word Processing (Libre
office Writer)

TE METHT (o7t ATToRe
Ee)

1. LibreOffice Writer ¢eRe Y Ut i
¥ g vwe hr e
LibreOffice Writer has shortcut key

to center text?

a. Cul+E
b. Ctrl+P
c. Cul+O
d. None

2. Torsr otifoRT TrgeX U Tore w1 wTgE U
Treera e o foru fe o fomar sidene
T ST THT BIaT 22

Which of the following shortcut keys
is used to find and replace text in
LibreOffice Writer?
a. Ctl+H
b. Cul+C
c. Cul+P
d. Cul+O
Torst ofiftRe Tger § Toee ST AifkewTE
T o 1T ToRe PITEehe ST ST gt
24
Which shortcut is used to justify text
in LibreOffice Writer?
a. Cul+H
b. Cul+C
c. Ctl+J
d. Cul+O
T ok o ToT0 Tord WraroTe "ehT" T
T BT 82
Which function 'key' is used for spell
check?
a. F5
b. F7
c. F8
d Fo6
Libre Office Writer ¥ ¢T3 <At
THEATA & HeTae i o (g T H &
ToRer "hT" AT FHTET BIaT 82
Which of the following 'key' is used
to select from the beginning of the
line in Libre Office Writer?
a.  Shift+Home
b. Ctrl+Home
c. Alt+Home
d. Shift+C
TS TS ok T o ToTe ford e
1" T FAHTA 2T 82
Which function 'key' is used for auto
spell checking?

F5
b. F7
c. Ctl+F7

d.  Shift+F7

7.  Libre office Tléa'{'ﬁ' Wﬁa“{l’ﬁﬁ‘
S o fote fore wiréene St T Tt
A ?
Which shortcut key do you use to go
to the beginning of the line in libre
office writer?
a. Ctrl+Home
b. Home
c. AlttHome
d. Shift+tHome

8. {7 H i AT U N S e
HTURRE ?
Which of the following is a type of

open source software?

a. Adobe Photoshop
b. MS Word

c. Libre Office

d. Skype

Open Source-

I | WHeeR 98 HTTea ST & STt
el e foret o ST wEre o st o fag
freTee Suerea B |
9. ToTsr ATIRE MEeX W BIgURTeieh i
Yéehe T T 82
What is the shortcut key to
hyperlink in LibreOffice Writer?

a. Ctrl +h
b. Cul+K

c. Cul+N

d.  None

Example - hyperlink- Click for Test

BTgWfcieh ek VAT fofeh gtan & S forell uh
SHE H A FHE XA & 3 ST S I 36
S T TeFeeh 2hTT @ A1 78 39 U W g
ST & 518 Ut o foieh 3110 39 Soee 5 e
[ERIRECIN

BI3ULfoieh T arsfewiee Blue Color &1 SITaT &
FR T & = U SIS AT R



